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to achieve with Huddle, as opposed to using collaborative tools that were already tied to one
organisation’s technological infrastructure.”

In-Form says it uses Huddle in a number of ways both internally and externally for the benefit of its clients,
including:
« simple document storage
- project information management
« using Huddle as an electronic learning environment - using the workspaces to manage
information to facilitate the journey of participants in executive learning programmes

Huddle has also changed working practices within the organisation since adoption. "Amongst other
things, it saves the time spent searching inboxes for documents and allows us to know if and when mem-
bers of project teams have actually viewed the documents," says Gavin.

Huddle's biggest business benefit for In-Form is that it allows the team to chart the progress of projects
and administer project information and levels of participation with more certainty and clarity.

Gavin concludes: "Huddle brings focus and its simple-to-use document storage structure can be used to
intuitively enhance the journey through a project or programme."

In-Form says Huddle was selected over competitive solutions because "we like the interface, its support,
and the fact that users can get the full benefit from Huddle without us needing to add them to a domain
or do any complex IT tasks."
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